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ALL INDIA.COUNCIL FOR TECHNICAL EDUCATION
NOTIFICATION
NewDelhi, the 25th May, 2012

AllIndia Council for Technical Education (Establishment of Mechanism for
Grievance Redressal) Regulations, 2012

F.No. 37-3/Legam12r—m order to ensure transparency by Technical
institutions imparting technical education, in admissions and with Paramount
Objective of preventing unfair practices and to provide a mechanism to innocent
students for redressal of their grievances, In exercise of the power conferred
under Clause 1 of Section 23 of the All India Council for Technical Education,

Act, 1987 (52 of 1987), the All India Council for Technical Education makes the
M following Regulations, namely :

v

1. SHORT TITLE, APPLICATION AND COMMENCENiENT :

(1) These regulations may be called the All India Council for Technical
Education (Establishment of Mechanism for Grievance Redressal)
Regulations, 2012,

(2)  They shall apply to every Technical Institution recognized or approved
by the All India Council for Technical Education under the Al India
Council for Technical Education Act, 1987.

(3) They shall come into force from the date of its publication in the Official
Gazette.

2. DEFINITION :

(1)  Inthese regulationé unless the context otherwise requires -

a)  “Act” means the All India Council for Technical Education Act, 1987;

b)* ‘Aggrieved student’ means a student who has any complaint in the
matters concerned with the grievances as defined under these
regulations:

C) "College” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
qualification from a university and which, in accordance with the
rules and regulations of such university, is recognized as competen;

d) “Council’ means the All India Council for Technical Education;
€) Deciared Admission Policy” means such policy for admissioffN
course or programme of study as may be approved or recogni
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f)

9)
h)

)
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the Council and offered by the institution and published in such
manner as the council may specify;
‘Grievances’ may include the following complaints of

i A
the aggrieved

students namely -

() making admission contrary to merit determined in accordance
with the declared admission policy of the institute;

(i) irregularity in the admission process adopted by the institute;

(iii) .refusing admission in accordance with the declared admission
policy of the institute;

(iv) withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a person for the purpose of
seeking admission in such institution, with a view to induce or
compel such person to pay any fee or fees in respect of any
course or programme of study which such person does not
intend to pursue;

(v) demand of money in excess of that specified in the declared
admission policy or approved by the competent authority to be
charged by such institution;

(vi) breach of the policy for reservation in admission as may be

applicable;

(vii) complaints of alleged discrimination by students from
Scheduled Caste, Scheduled Tribes, OBC, women, minority or
disabled categories;

(viii) non payment or delay in payment of scholarships to any
students that such institution is committed, under the
conditions imposed by AICTE, or by any other authority;

(ix) delay in conduct of examinations or declaration of results
beyond that specified in the academic calendar;

(x) on provision of student amenities as may have been promised
or required to be provided by the institution;

(xi) denial of quality education as promised at the time of
admission or required to be provided:

(xii) non transparent or unfair evaluation practices;

(xiii) harassment and victimization of students including sexual

harassment; and

(xiv) refund of fees on withdrawal of admissions as per AICTE
instructions from time to time.

‘Grievance Redressal Committee’ means a Committee constituted

under these Regulations;

“institution” for the purposes of these Regulations, means, col

Or institution as the case may be;

"Ombudsman” means such Ombudsman appointed under sub-f
(1) of clause (3) of these Regulations;




THE GAZLY 1L O INDi- - EXTRAORDINARY fPart Hl- Sk 9

"Technical education” means programs of education as defined
under section 2[g] of the All India Council for Technical Education,
Act, 1987; :

“Technical Institution” means an Institution as defined under section
2[h] of the All India Council for Technical Education, Act, 1987;

“University” means a university established or incorporated by or:
under a Central Act or State Act and includes an institution deemed

to be university declared as such under section 3 of the UGC Act
1956.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES UNDER REDRESSAL MECHANISM

)
i)

iif)

BT
Vi)

Each Technical University shall appoint an Ombudsman for

redressal of grievances of students under these regulations.

The Ombudsman shall be a Person who has been a judge not below

the rank of a District Judge or a Retired Professor who has at least

10 years experience.

The Ombudsman shall not, at the time of appointment, during one

yeéar before appointment, or in the course of his tenure as

ombudsman, be in a conflict of interest with the university where his

personal relationship, professional affiliation or financial interest may

compromise or reasonably appear to compromise, the independence

of judgement toward the university, )

The Ombudsman, or any member of his immediate family shall not :

a) hold or have held at any point in the past, any post,
employment in office of profit in the University, '

b) have any significant relationship including personal, family,
professional or financial, with the university,

c) hold any university position, called by whatever name, under
the administration or governance structure of the university.

The Ombudsman in a State Technical University shall be appointed

by the University on a part time basis from a panel of three names

suggested by the search committee consisting of the following

members

a) Nominee of the Governor of concerned State - Chairman

b) Two Vice Chancellors by rotation from Public Universities of
the State concerned

C) One Vice Chancelior by rotation from Private Universities of
the State concerned _

d) Secretary  (Higher Technical Education) of the State
concerned- Convenor

The Ombudsman in a Central Technical University shall be appof

by the Central Technical University concerned on a part timg

.
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(1)

(2)

(3)
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from a panel of three names suggested by the search coramittee
consisting of the following members:

a) Chairman AICTE - Chairman
by One Vice Chancellor from Central Technical Universities by
rotation

c) Joint  Secretary Higher Technical Education, MHRD,
: Government cf India
d)  Member Secretary AICTE - Convenor

vii) The Ombudsman shall be a part time officer appointed for a period
of three years or till 70 years of age whichever is earlier from the
date he resumes the office and may be reappointed for another one
term in the same university.

viii) Ombudsman shall be paid a consolidated fees of Rs. 3000 to 5000
per hearing, in addition to the conveyance

ix) The Ombudsman may be removed on charges of proven misconduct
or misbehavior by the concerned appointing authority:

x) provided that no order of removal shall be passed except after an
inquiry made in this regard by a person not below the rank of High
Court Judge in which such Ombudsman has been informed of the
charges against him and given a reasonable opportunity of being
heard in respect of those charges.

_In case of Technical Institution, the Vice Chancellor of the affiliating

university shall constitute a grievance redressal committee consisting of
five members for an individual Technical Institution or a group of Technical
Institutions, keeping in view the location of the Technical Institution(s)
concerned.

POWERS AND FUNCTIONS OF OMBUDSMAN :
The Ombudsman shall exercise its powers to hear any grievance -

(i)  of any student against the university or institution affiliated to it or
an institute, as the case may be, after the student has availed of
remedies available in such institution for redressal of grievance; and

(i)  of any applicant for admission as student to such institution.

No application for revaluation or remarking of answer sheets shall be
entertained by the Ombudsman unless specific irregularity materially
affecting the outcome or specific instance of discrimination is indicated.

The Ombudsman shall have power to seek the assistance of any perg

belonging to the Scheduled Caste, Scheduled Tribe, Socially /and
econcmically backward classes (SEBC) minority or disabled categgy

amicus curiae, for hearing complaints of alleged discrimination.

— T )l‘l
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(2)
(3)

(4)

(6)
(7)
(8)

(9)

(10)
(11)
(12)
(13)
(14)

(15)

PROCEDURE IN REDRESSAL OF GRIEVANCES :

Each Technical institution shall establish a registry, headed by an

employee of the institute of appropriate rank as the Ombudsman may

decide, where an aggrieved student or person may make an appl;cant

seeking redressal of grievance.

The address of the registry so established shall be published wndely

including on the notice board and prospectus and placed on the websnte of

the institution.

On receipt of an application by the registry, the employee-in- charge shall

inform the Ombudsman and shall immediately provide a copy to the

institution for furnishing its reply within seven days.

The Ombudsman shall fix a date for hearing the complaint which shall be

communicated to the institute and the aggrieved person either m writing

or electronically, as may be feasible.

An aggrieved person may appear either in person or represented by such

person as may be authorized to present his case.

The Ombudsman shall be guided by principles of natural justice while

hearing the grievance.

The Ombudsman shall ensure disposal of every applrcatzon within one

month of receipt for speedy redress of grievance.

The Technical institution shall be expected to co-operate with the

Ombudsman in redress of grievances and failure to do so may be reported

by the Ombudsman to AICTE.

On the conclusion of proceedings, the Ombudsman shall pass such order,

with reasons for such order, as may be deemed fit to redress ‘the

grievance and provide such relief as may be desirable to the affected party

at issue.

Every order under clause (9), under the signature of the Ombudsman,

shall be provided to the aggrieved person and the institution and shall be

placed on the website of the Technical institution.

The Technical institution shall comply with the order of the Ombudsman.

Any order of the Ombudsman not complied with by the institution shall be

reported to the AICTE for appropriate action as deemed fit by the Council.

A complaint shall be filed by the aggrieved student, his / her parent or

with a special permission from the ombudsman, by any other person.

In case of any false/frivolous complaint, the ombudsman may order

appropriate action against the complainant.

The principles and procedures outlined above shall apply to the working of

the Grievance Redressal Committee in the Technical Institute exces

(@) in case of lack of unanimity, the Grievance Committeg
decisions by majority;

(b) the Grievance Committee shall communicate its decis
days of receipt of complaint. j
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6. The University and the Technical Institution concerned shall nrovide
detailed information regarding provisions of grievance redressai mechanism,
cmbudsman and the duties and rights of students in their prospectus
prominently.

7. CONSEQUENCES OF NON-COMPLIANCE :

The Council shall in respect of any Technical Institution that willfully contravenes
or repeatedly fails to comply with orders of the Ombudsman, may proceed to
take one or more of the following actions, namely;

(@) Withdraw the approval granted to the Technical Institution or any other
action or penalty as provided under the All India Council for Technical
Education (Grant of Approvals for Technical Institutions) Regulation, 2010
as modified or amended by the Council from time to time;

%)) withdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from the Council:

(c)  withholding any grant allocated to the Technical institution;

(d)  declaring the Technical institution ineligible for consideration for any
assistance under any of the general or special assistance programmes of
the Council;

(e) informing the general public, including potential candidates for admission,
through a notice displayed prominently in the newspapers or other
suitable media and posted on the website/web portal of the Council,
declaring that the Technical Institution does not possess the minimum
standards for redressal of grievances;

(f) recommend to the affiliating university for withdrawal of affiliation;

(99 recommend to the appropriate State Government for withdrawal of status
as university in case of a Technical university established or incorporated
under a State Act;

(h)  taking such other action within its powers as the Council may deem fit and

” impose such other penalties as may be provided in the Act for such

duration of time as the Technical institution complies with the provisions of

these Regulations :

Provided that no action shall be taken by AICTE under this clause unless

the technical institution has been asked to explain its position and

opportunity of being heard has been provided to it.

8. These regulations shall stand impliedly repealed on coming into force of
the Prohibition of Unfair Practices in Technical, Medical Educational Institutio

and Universities Act. o
Dr. K. P.ISAAC, Member Sgcy.

a . Printed by the Manaéen, Governmient of India Fress. Ring  Hoad, Mayapuri, New Delhi-11G064
and Published by the Controller of Publications. Delhi-110054.
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9. Frae g fka | ALL INDIA COUNGIL FOR TECHNICAL EDUCATIC
(A Statitory Body of the Gowt. of India)
gy whm onis of Human fisaource Davelopment, Gowt. of lndia
Prof. Alok Prakash Mittal | Mandeia Marg, Vasard Ku, New Delhi-110070
Member Secretary E-malt: me@sicte-ydia-org
F.No. : 1-101/PGRC/AICTE/Regulation/2019 ‘ ' Dated: 22/07/2019
Public Notice
on DRAFT |
All india Council for Technical Education {Redressal of Grievance of Students)
Regulations, 2019

AICTE has notified All India Council for Technical Education (Establishment of Mechanism for
Grievance Redressal) Regulations, 2012 in official Gazette of India on 25" May, 2012. in
supersession of these Regulations, AICTE has prepared a draft “All India Council for Technical
Education {Redressal of Grievance of Students) Regulations, 2019”. These Regulations are
aimed at addressing and effectively resolving grievances of students related tc the AICTE

approved Technical institutions.

~ The draft All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 is available on AICTE website for inviting suggestions.
The feedback and comments on the above draft All India Council for Technical
Education {Redressal of Grievance of Students) Regulations, 2019, may be sent to
AICTE via e-mail pubgrv@aicte-india.org on or before 207 August, 2019.

- S\u\/{f\'\

Member Secretary, AICTE
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Draft

ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhij, the ..... July, 2019

NOTIFICATION

F.No. 1-101/PGRC/AICTE/Regulation/2019- In exercise of the power conferred under
clause (1) of Section 23 of the All India Council for Technical Education, Act, 1987 (52 of
1987), and in supersession of the All India Council for Technical Education
(Establishment of Mechanism for Grievance Redressal) Regulation 2012, the All India
Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:
a. These regulations shall be called as the All India Council for Technical
Education (Redressal of Grievance of Students) Regulations, 2019.
b. They shall apply to all Technical Institutions recognized or approved by the
All India Council for Technical Education as per Section 10(k) of the All India
Council for Technical Education Act, 1987.
c. They shall come into force from the date of their publication in the Official

Gazette.

2. OBJECTIVE:
To provide opportunities for redressal of certain grievances of students already
enrolled in any institution, as well as those seeking admission to such institutions,

and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT

OTHERWISE REQUIRES:
(@) "Act" means the All India Council for Technical Education Act, 1987;

(b) "Council " means the All India Council for Technical Education

(c) “UGC” means University Grants Commission
(d) "Technical Education” means programs of education as defined under section
2(g) of the All India Council for Technical Education, Act, 1987

(e) “Technical Institution” means an Institution as defined under section 2(h) of the
‘All India Council for Technical Education, Act, 1987;

(f) "aggrieved student" means a student, who has any complaint in the matters
relating to or connected with the grievances defined under these regulations.

(g) "declared admission policy" means such policy, including the process there
under, for admission to a course op’proggam of study as may be offered by the
institution by publication in the prgspectus‘of the institution;

(h) "Grievance" means and includes
respect of the following nfimely: "
iﬁac}rm’ssion contrary| to me
admission policy of kh_e iny

§:, igegularity in the process under The declared, admission policy of the
) institution; i /V |
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iv. Epn—pg.b ication of prospegiis byf the institution, in accordance with the
provxslons of these regulatlons,

A% " ithy
%*' egree, dxploma or any ‘other award or other document deposited- by a
student for the purpose of seeking admission in such institution, with a
view to induce or compel such student to pay any fee or fees in respect of
any course or program of study which such student does not intend to
pursue;

vii. glemand of mongy | in excess of that, specxfled to be charged in the declared
adrrffssion policy of the institution;” :

viii. yiolation, by the institution, of any law for the time being in force in regard
to reservation of seats in admission to different category of students;
Emn—payment or delay gn payment of scholarships or financial aid

admissible to any student under the declared admission policy of such
institution, or under the conditions, if any, prescribed by the Council;

x.  delay by the institution inffie conduct of examinationg; or declaration of
results, beyond the schedule specified in the academic calendar of the
institution, or in such calendar prescribed by the Council;

xi. failure by the institution to provide student amenities as set out in the
prospects, or is required to be extended by the institution under any
provisions of law for the time being in force;

xii. pon-transparent or unfair practices; adopted by the institution for the

evaluatlon of students;
xiii. dgﬁay in, or denial of, the refund of fees due to a student who withdraws

gdmission within the time mentioned in the prospectg or as may be notified
by the Council;

xiv. complaints of alleged discrimination of students from Scheduled Castes,
Scheduled Tribes, Other Backward Classes, Women, Minority or persons
with disabilities categories;

xv. Ydenial of quality education as promised at the time of admission or required
to be provided; and

xvi. hgrassmept or victimization of;a students, other than cases of harassment,
which are to be proceeded against under the penal provisions ofanjNaw for
the time being in force; and

(i) “Student Grievance Redressal Committee” means a Committee coss tyfed under.
these Regulations; A
)] ”Ombudsperson means the Ombudsperson appointed under thésex

o
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(1) “Region “means a geographical territory, comprising of States, so determined, for the
purpose of facilitating enforcement of these regulations; namely, Central Region
comprising Madhya Pradesh, Gujarat and Chhattisgarh; Eastern Region comprising
Andaman and Nicobar, Sikkim, Orissa, Jharkhand, Assam, Manipur, Nagaland,
Mizoram, Tripura, Meghalaya, Arunachal Pradesh, West Bengal, Northern Region
comprising Bihar, Uttar Pradesh, Uttarakhand; North West Region comprising
Chandigarh, Haryana, Jammu and Kashmir, Delhi, Punjab, Rajasthan, Himachal
Pradesh; Southern Region comprising Tamil Nadu, Puducherry; South Central Region
comprising Andhra Pradesh, Telengana; South Western Region comprising Karnataka,
Lakshadweep, Kerala; and Western Region comprising Goa, Maharashtra, Daman and
Diu, Dadra and Nagar Haveli.

(m) “State” means a State specified in the First Schedule to the Constitution and includes
a Union territory;

(n) “Students “means a person enrolled, or seeking admission to be enrolled, in any

institution to which these regulations apply;

4. @IANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:
(1) Every institution, shall publish and/or upload on its website, before expiry of at
least sixty days prior to the date of the commencement of the admission to any of
its courses or programs of study, a prospectus containing the following for the
information of persons intending to seek admission to such institution and the

general public, namely:

a.

the list of programs of study and courses offered along with the broad
outlines of the syllabus specified by the appropriate statutory authority or by
the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect
of éach course or program of study for the academic year for which admission
is proposed to be made;

the conditions of educational qualifications and eligibility including the
minimum and maximum age limit of persons for admission as a student in a
particular course or program of study, specified by the institution;

the process of selection off eligible candidates applying for such admission,
including all relevant information in regard to the details of test or
examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admisgion test;
Pach component of the fee,ideposits and other charges payable by the stodents
‘admitted to such institution for pursuing a course or progr if of study) and
the other terms and conditions of such payment; f \
rfiles/regulations for imposition and collection of any fin e eads or
categories, minimum and maximum fine; \ NG
{he percentage of tuition fee and other charges refun\dable to T sfudent
admitted in such institution in case such student Wlthd{aWS frolp/ such
institution before or after completion of course or program of Study and the
time within and the manner in which such refund shall be made. to that

student;




€

h. details of the teaching faculty, including their educational qualifications, along
with their type of appointment (Regular/visiting/guest) and teaching
experience of every member thereof.

i. ipformation withitegard to physical and.academic infrastructure and other |
facilities including hostel accommodation and its fee, library, hospital or |
industry wherein the practical training is to be imparted to the students and in
particular the amenities accessible by students on being admitted to the
institution; ,

j. al relevant instructions in regard to maintaining the discipline by students J
within or outside the campus of the institution, an in particular such discipline
relating to the prohibition of ragging of any student or students and the
consequences thereof and for violating the provisions of any regulation in this
behalf made by the relevant statutory regulatory authority; and

k. any other information as may be specified by the Council:

Provided that an institution shall publish / uploagd information referred to in items

(a) to (k) of this regulationsfoiiits webgite, and the attention of prospective students
and the general public shall be drawn to such publication on the website through

advertisements displayed prominently in different newspapers and through other
media.

(2) Every institution shall fix the price of each printed copy of the prospectus, being
not more than the reasonable cost of its publication and distribution and no profit

be made out of the publication, distribution or sale of prospectus.

. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC):

(i) A complaint from an aggrieved student relating to the institutiongshall be
gaddressed to the ﬁhalrperson, Student Grievance Redressal Commlttee
(SGRCQ).

(ii) - Every AICTE approved institution shall constitute Student Grievance
Redressal Committee (SGRC) with the following composition, namely:

a. Principal of the college - Chairperson; ¥

b. Three senior members of the teaching faculty to be nominated by the
Principal - Members and out of three one memjper shall be female and
other from & ST/OBC category; ¥

c. A representative from among students of the college to be nomina

in co-curricular activities- Special Invitee.
(iii)  The term of the members and the special invitee shall be of

(iv) The quorum for the meeting including the Chairperson,/bi
special invitee, shall be three. S | g
(v) In considering the grievances before it, the SGRC shall fi Elfdwbnnmp es of
- gatw:al justice. NG
(vi) The SGRC shall send its report with recommendations, if ‘Try,/to the
concerned institution and a copy thereof to the aggrieved student, within a
p%riod of 15 days from the date of receipt of the complaint.

s
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(vii)

Any student aggrieved by the decision of the Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within a period of
fifteen days from the date of receipt of such decision.

. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF

OMBUDSPERSON:

()

i)

(iv)

(v)

(vi)

(vii)

(viii)

Each affiliating University, Technical University, Private grerersity, Deemed
to be University shall appoint Ombudsperson for redressal of grievances of
students under the UGC (Redress of Grievances of Sfudents) Regulations,
2019. -
TFhere shall be one or more part-time functionaries designated as
d"‘“mbudsperson to hear, and decide on, appeals preferred against the decisions’
of the SGRCs.

For institution who are offering diploma level course(s) and are affiliated to
Board of Technical Education (BTE), the concerned Directorate of Technical
Education (DTE) shall appoint an Ombudsperson for redressal of grievances of
Studént_ AU . SO i "

For Institution who are not affiliated to any University and offering Diploma,
Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course (s) in
Management, Computer Applications & Travel and Tourism, the Council shall
appoint an Ombudsperson for redressal of grievances of student.

The Ombudsperson shall be a Retired District Judge or a retired Vice
Chancellor or Professor (who has worked as Dean/HOD and 10 years’
experience as professor at State/Central Universities/ Institution of eminence).

The Ombudsperson shall not, at the time of appointment, during one year
before appointment, or in the course of his tenure as ombudsperson, be in a
conflict of interest with the Institution where his personal relationship,
professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement toward the Institution.

The Ombudsperson shall be appointed for a period of three years or until he
or she attains the age of 70 years, whichever is earlier, from the date of
assuming office, and shall be eligible for reappointment for another one term
for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid

a sitting\fee, per

conveyance. .
The State Government, in the case of an Ombudspers até, and the

Council (for Council appointed Ombudsperson ¥ ;‘mgyw_/pefrlhm/'e the
Ombudsperson from office, on charges of proven misconditt ot thist

as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry
made in this regard by a person not below the rank of judge of the High Court
in which a reasonable opportunity of being heard is given to the

Ombudsperson.
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7. FUNCTIONS OF OMBUDSPERSON:

1.

The Ombﬁdsperson shall hear appeals from an aggrieved student, only after the .

* student has availed all other remedies provided under these regulations.

ii.

iil.

iv.

While issues of malpractices in the conduct of examination or in the process of
evaluation may be referred to the Ombudsperson, no appeal or application for
revaluation or re-totaling of answer sheets from an examination, shall be
entertained by the Ombudsperson unless specific irregularity materially
affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for
hearing complaints of alleged discrimination. .

The Ombudsperson shall make all efforts to resolve the grievances within a
period of 30 days of receiving the appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS
AND STUDENT GRIEVANCE REDRESSAL COMMITTEES:

@

(i)

(vi).

(vii)

(viii)

(ix)

()

Each institution shall, within a period of three months from the date of issue of
this notification, have an online portal where any aggrieved student may
submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to
the appropriate Student Grievance Redressal Committee, along with its
comments within 15 days of receipt of complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a
date for hearing the complaint which shall be communicated to the institution
and the aggrieved student.

An aggrieved person may appear either in person or authorize a
representative to present the case.

Grievances not resolved by the Student Grievance Redressal Committee shall
be referred to the Ombudsperson, within the time period provided in these
regulations. '
Institutions shall extend co-operation to the Ombudsperson or the Student
Grievance Redressal Committee, in early redressal of grievances; and failure to
do so may be reported by the Ombudsperson to the Council, which shall take
action in accordance with the provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunifies of
to both parties, on the conclusion of proceedings, pas
reasons there for as may be deemed fit to redress the gififvarfe and provide
such relief as may be appropriate to the aggrieved stude ‘

The institution, as well as the aggrieved student, s &1{ ok
of the order under the signature of the Ombudspet

NN

shall place it for general information on its website. \

heing heard

The institution shall comply with the recommendations of-the-Ombudsperson;
and the Ombudsperson shall report to the Council any failure on the part of
the institution to comply with the recommendations. '

The Ombudsperson may recommend appropriate action against the
complainant, where a complaint is found to be false or frivolous.

-




9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:
An institution shall furnish, prominently, on its website and in its prospectus, all
relevant information in respect of the Students Grievance Redressal Committee(s)
coming in its purview, and the Ombudsperson for the purpose of appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:
The Council shall in respect of any Technical institution, which wilfully contravenes
or repeatedly fails to comply with the recommendation of the Ombudsperson or the
Student Grievance Redressal Committee, as the case may be, proceed to take one or
more of the following actions, namely:

(a)
(b)

©
(d)

(e)

()

(8)

withdrawal of approval granted to the Technical Institution;

withdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from the Council;

withholding any grant allocated to the Technical Instltutlon,

declaring the institution ineligible for consideration for any assistance under
any of the general or special assistance programs of the Council;

informing the general public, including potential candidates for admission,
through a notice displayed prominently in suitable media and posted on the
website of Council, declaring that the institution does not possess the
minimum standards for redressal of grievances;

recommend to the affiliating university for withdrawal of affiliation, in case of
a university affiliated institution or DTE affiliated institution;

such other action as may be deemed necessary and appropriate against an
institution for non-compliance.

Provided that no action shall be taken by the Council under this regulation, unless
the institution has been given an opportunity to explain its position and an
opportunity of being heard has been provided to it.

(Prof. Alok Prakash Mittal)
- Member Secretary
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ALL INDIA COUNCHL FOR TECHN AT
(REDRESSAL OF GRIEVANCE.OF STUBENTS) REGULATIONS. 2019
S NOTIFICATION

New Belh, the 7ih Novembes, 2019

F.No. 1-10/PGRC/A ICTE/Regulation/2019.—1n exercise of the power conlerred under clause (1) of Section
23 of the All India Council for Technica) Education. Act. 1987 (52 of 19873, und supersession of the Al India Council
tor Techmzat Education (Establishment ol Mechanism for Grievance Rediessal) Regulaiion 2012 dated 25th May, 202,
thie Alb jadiz Council tor Technical Education makes the follownig Regulations namely:

. .
I. SHORT TITLE, APPLICATION AND COMMENCEMENT:
a Thexse Rggulatjon_s shall be called as the Al India Council for Technicu! Education {Redressal of
Grievance of nts) Regulations, 2019, :
b They shzilivgpﬁ;y'mvgllvTechnica_l}_ lnslixm'routs’rirccugu,ized or. approved by the All Iiidia Council for

Technical Education as per Scetion 10(k) of the All Tudia Council for Technical Education Act, 1987,
¢. They shatl conte inmo force from the date of their publication in-the Official Gazette.
2. OBJECTIVE:

To provide oppostunitics. for::redressal of certin grievances of swdents already envolled in any instisution, as
well as those seekiy iAo sueh fistilitions, and o mischunismtheréto, - W i

3. DEFINITION: IN-THESE REGULATIONS; UNLESS'TH XT OTHERWISE REQUIRES:
{a) "Act” nﬁcams the All India Council for Technical éﬂitcat-imu Act. 1987;

by "Council™ menaos the All Indiz Council for Technical Education;

(¢} "UGC” neans University Granis Conunission;

(@ "Technical Education™ means programs of cducation as defined under section 2(g) of the All Indi
for Technical Education, Act, 1987, AR e s

(&) “Technical Institution™ means an Institution as d:ﬁ‘nféa under s2ciion 2(h) of the Al India Cou
Technical Cducation, Act, 1987:

art.
AN
&~

(N "University” means a university established or incorporated by dr under a Central Acl or State Act and
includes an institution deemed to he university declared s such wiider section 3 of the UGC Act, 1956.

(8} “Aggrieved student” means a studeot, who' has any comiplaint in the matters rekuling 10 or conneced with

the grievances defined under these Reguiations, ,

th) "Declared admission policy” meuns such: policy. including the procesy there under. for admission 0
cowrse or program of study as may be offered by the institution by publication in the prospectus ol the
institution, ‘

v

e
e




(i} “Grievance” means and includes. eoimpluini(s) mude by un aggrieved xruderil{\) in respec) of the foﬂowing
n.mncty

o e .m,..

bnm Qf. ﬂqmchL| by lhe instingion, in accord'mce with the prcwn.tom of these

e A g A AT I

i s S e R b,

& SV ", : nwlwx i exeess o that specified-to be chmgr:d in the -declared f{&m(sszm pahcyof@

ix. nompuymen! or delay in pzymcm of scholurships or financial aid .udmmnble (0 any studeat under
the declared admission policy af such instieution, or under the conditions, if any. prescribed by the

Council:
X, delay by the institwtion in the condust of  exwmimatians. ot declarabon of resuits, beyond the
- schedule specified in the academic vieadar of (he insslution. or in such calendar prescribed by the
. Council; e
v #
Yrooog o Xi. =, failure by the institution to provide student amenities us sel out in the prospectus, or is required (o
) A e w“‘ex"tcndZH"By the msmuuon under any provixions of Jaw ToF (e ime Bel Ing 1 Torce:
L \V‘ xii.  non- ll’.mbpal‘elll or unf.ur practices adopted by the institution for the ev.ﬂuanon of smdems
NS
?\ v xiil, delpy-in: ocdenial o9 lhc relund of e 10 a_smdcm who withdmiws admnsswn wuhm the mnc
”\, ey \C“ ] m!iﬂwnc in t?se pro<1iec1u< 013502 g‘ 1.By the Co ﬁfé‘i‘l‘f’?““‘*"“"-""

) 'uum of“a \ludem,othcr than cases of harassiient, which are 10 be proceeded
_nai pum.uom of any. law for lhc time bemg in. forcc

(l.l Pyoxpcctus nieans. nnd includes any pubhcnnon whether in-print or olhu'wlse. issued fo pley
and ‘transparent informution, reliting 10 an instinion, 1o the general: public. (including X
admission in such instintion) by such institution or uny uwhority or person authorized by speX

do so;

{m) “Region” means a geographical territory, comprising ol States, sg determined, for the purposk, 8k })cnhmlm«
~enforgement -of these Regulations;- namely, Cemral Region: comprising: Madbyn - Pradesh, Noufupn '
Chlmllr-»garh Eastern Region com})ri:nu. Andaman and Nicobar,. Sikkim, Qrissa, Jharkl}gng eﬁmﬁﬁ‘ We
Manipur, Nagaland. Mizoram. Tripwra, Mc"hamyn. Arunachal”Prudesh. West Bengal: Nohbem Region
comprising Bihar, Uttr Pradesh. Utturukhand: North Wes Region compnising Chandigarh, Haryana.
Jummu and Kashmir. Ladakh, Dethi. Punjab. Rajasihan, Humuchai Prudesh; Southern Region comprising
Tamil Nadu. Puducherey: Sowth Céntral Region comprising Andhra Pradesh, Telengana; South Western
_Region comprising Kamnatuky, Lukshadweep, Kerata, und Western Region mmprmno Goa. Miharashura,
Daman and Dib, Dadra and Nagar Haveli.




= " 7757 (o) “Student “means:a pcrmn enrofled, or secking udmiysion (0 be enrolled, in any institution 1o which these
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@aﬁuhﬂg the minimum and- maximum age
uise or program of swdy. specified by the
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ach component 01 ihe fee. depasits. i £ P pr the studcnm admiued 10 such

nsuruuon for pursuing a course or program of \tudy. and lhe other terms and conditions of such
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co maximwm fine; -
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Lo Lad g the percentage of tuition fee and ather charges refundable to a
e Pl case such student withdraws trom such institution: befer v of course or program of
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" Provided what an ms,tmmon shalt publish/uptoad mtommngn 1l
© Epulation: on N website: i atteniion of’ Prospect
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évery institution: shall fix the pm: of each punled copy of the prospectus, being Nl
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T GRIEVANCE | RE ESSA.L-COMMITTEE@QR@}:

“.A complain from.amn: gerieved student relating 1o:1he i
' :Studen( Grievance Redu:wﬂ Comuuuw {SGRC).

(1i) o Every AICTE approved m».utunon shall constitute Stadent Griev;mcé Redressul Commitiee (SGRC)
with the Following composition, namely:

="
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a. Principwhof the College- Chairperson:

b. Three seaiormembens of the.lgachio fagul
om of three-oge member shall be emaleng
c. A representative froni'among stidents of the
academic merivexcelence in sporis/perfonimi

(iid) The term of the members and the special invitee shall be of (wo years.

iy 10 be nominuted b
5 from SCIST '
s 10-be nomwithd the Prifcip bused'on
iee in co-curriculnr activities- Special Invitee.

The quorumn for the meeting includinﬁg lhe;Chn‘irpeiﬂ.k_;on.

L

(vii)  Any student nggricved by the decision of 1 Stugelit C e ol e
appeal 1o the Ombudsperson. within a periodof fificen-days-from ‘h‘;\gg’whﬁ“ﬂ

pt of such decision.

; ” R APPOINTMENT, TENURE, REMOVAL AND'CONDL OMBUDSPERSON:
ki By G e, i Eagh- affilinting. Upiversity, Techni i ined o be University shall
: ' mbudspers G (Redress of Grievances

Om

appoini, Ombudsperson for f
, of Stadenis) Regubaions, 20

(i) There shall be on¢ or more part-time functionaries designated as Owibudspersor
appeals prefecred against the decisions of the SGRCs.

(iit) For institutions which are offering diplomu level cousse(s)and wre affiliated to Bourd of Technical
Education(BTE). the concerned Directorate of Technical Education (DTE} shalt appoint an
Ombudsperson for redressil of grievances of students.

are not alfiliated (0 any University and offering Diplon, Post Dipioma, Pesl

ost Gruduate Diploma Course(s) in Management. Computer Apphcations &
erson for sedressal®of grievances o1

1 1o hear, and decide on.

{iv} For {nstitution which
Grzduate Certificate. P
Travel and Tourism. the Council shal) appoint an Ombudsp
students,

a Retired District Judge or a retired  Vice Chancellor o Professor {who

{(v) The Ombudspersen shall be
Stune/Central

has worked as Deun/HOD and 180 years' experience us Professor
Universities/lnstitution of eminence).

(vi)  The Ombuddperson shull not. at the time; m.dunngcmeyea{ before appointment, o 11 the
conflict of imerest with the Tastitution where his/her

course of his_tenwe as Ombudspérson. be
personal relationiship, prafessional ; naficial interest “may compromise or reasonably
appear (0 compromise, the indeperndence of hudgement toward the Josttimion, =

l fui)  The Ombudsperson shall be appointed for u peviod of three years or until he or she aitains the age of 70
years, whichever is earlier. from ihe date of assuming otfice, and shall be eligible for reappointment for
another one term for the same State or regiof, as the case may be.

(viji)  For conduciing the hearings, the Oinbudsperson shall b paid a sittng fee, per diew. in accordunce ¥
the norms fixed by the Council. and shall. in‘addition: be eligible forreimbursement-of the expeig
mcurred on conveyance. -

(ix) The Stote Government, in the case of an Ombudsperson of a State, and the Counei) (fgf
appoinied Ombudsperson), may remove the Ombudsperson from office, on charges fot
misconduct or misbehuviour as defined unger these Regulutions. {\,

(x} No order of removal of Ombudspérsd"i _' } be: made except after an mguiry made it ,,;
person not hefow the rank of judge of the High Court in which a reasonable opportunivf SN eing heard
ix given to the Ombudsperson. L = ’

7. FUNCTIONS OF OMBUDSPERSON:

i.
other remedies provided under these Re sulations.

Liractor

The Ombudsperson shall bear appeals from an aggrieved studeni(s), only afler the student hi ivg‘ Al
i (:} ?. ;_.‘ %
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il.  While issues of mulprictices in the conduct of expninution of in 1he progess-ol evaluation maybe referied -

to the Ombudsperson. no-appeal or applicttion Tor revaluation of re-totalting of answer shee(s’ fromsan
examination., shill H¢ entectuined by the. Qmb: Jspérson unless specific irregulurity matetiully affecling
the autcome of specific instance of discrimination is indicated.

iti, The Ombudsperson: mily avail assistance of uny person, us ainicus curige. for hearing compluints of -
aMeged-discrinyinal

the-ap

GRIEVANCE RERRES
() Bach iniiiugiop sh

The "St nce ‘Redressul 4

irievin ; se ity Be shil) fix u dine For hearing the
complaintwhiich shall be communicated

and (he apRric v

thorize o represenialive 10.present his/her case,

essil Comntitese shall be veferied

Grievaiices. pok: k .
8@ Regutatio

Ombudspersui; within-ihe tithe period; pr tion:
(vi)  Institutions shall extend co-operation to the Ombudsperson o lhe Student Grievance Redressal
Commttee, in early redressal of grievances: and faiture’to do so may be reported by the Ombudsperson
- the Cauncil. which shalt take action in accordance with the provisions of these Regulations

{vii) The Ombudsperson shall, alter giving reasonable opportunities of being heard 10 both parties. on the
conchusion of procecdings, pass such order. with reaseny therefore as may be deemedgfit 1o redress the
ericvance and provide such rehel as may be appropriite to the aggrieved student.

(viii)  The institution, as well as the agarieved student, shall be provided with copies of the order under the
sighature of the Ombudsperson, and the institation shall pluce it for general-information on its websile.

(ix)  The institution shatl comply with the recommendations of the Ombudsperson; and the Ombudsperson

shall report 10 the Council any failure on. (hev part of the institution 1o comply with the

recommendations.

The Ombudsperson-may: recommend appropriale action against the complainant, where a complaint is

olgus ; L

COMMITTEES
Ancinstitution shall Fursi
of the Students Giievance
purpose of appeals.
CONSEQUENCES OF NON-COMPLIANCE:

pspectyis, all relevant informgtion in res
s purview. and the Ombu

10

<

case may be, proceed 1o take one of more

() withdrawal of approval granted 1o the TechnicakTnstittion:
(b) withdrawal of decliation ol liness or ehtitfement 1o regeive grants or financial
Council; B

(©) withholding any grantallocised 10/'thé Technical’
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COUNCIL FOR TECHNIGAL EDUCATION

Mickstey af Huma :
Phone: 011-28131497
E-mail: ms@aicte-india.org

F.No.: 1-101/PGRC/AIC'FE/Re-'gul-ation/ZO19 \c‘\ S0 -453F  Dated: /1172019

Subject: Reguest to adhere/hiy ement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)

Regulations, 2019-reg.

Dear Sir/Madain,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25th May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. ‘ .

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

S

(Prof. Rajive Kumar

The Principals/Directors,
AICTE Approved Institutions

Copy to:
The Regional Officers, AICTE
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N ALL INDIA COUNCIL FOR TECHNICAL EDUCATIO!
Prof. Rajive Kumar (A Statutory Body of the Gowt. of India)

Member Secre ta Ministry of Human Resource Development, Gowt. of India
ry Nelson Mandela Marg, Vasant Kunj, New Delhi-110067
Phone: 011-26131497
E-mail: ms@aicte-india.org

NOTIFICATION
F.no. 1-101/PGRC/AICTE/ Regulation/2019 Date: 13.08.2020

The All India Council for Technical Education (AICTE) has notified All India Council for
Technical Education (Redressal of Grievance of Students) Regulations, 2019, which is published in
Official Gazette of India on 19.11.2019. These regulations are aimed at addressing and effectively
resolving grievance of students of AICTE approved technical institutions. All the AICTE approved
Institutions have been advised to implement these Regulations in their institutions.

. As per these Regulations, all aggrieved students are required to approach Student Grievance
Redressal Committee (SGRC) appointed by the concerned Institutions for redressal of their
grievances. In case they are not satisfied with the decision of the SGRC, they may approach to the
OMBUDSPERSON to be appointed under these Regulations. Each affiliating University, Technical
University, Private University, Deemed to be University shall appoint Ombudsperson for redressal of
grievances of students under the UGC (Redressal of Grievances of Students) Regulations, 209" For

[nstitutions which are offering diploma level course(s) and are affiliated to Board of Technical
Education (BTE), the concerned Directorate of Technical Education (DTE) shall appoint an
Ombudsperson for redressal of grievances of students.

Under clause 6(iv) of these regulations, AICTE is required to appoint Ombudsperson for
institutions which are not affiliated to any Universily and offermg Diploma, Post Diploma, Post
Graduate Certificate, Post Gxaduate‘DTﬁloma Course(s) in Management, Computer Applications &
IrmuW

In view of the above provisions in the Regulations, AICTE has appointgd
for the redressal of grievances of students of AICTE approved PGDM institutig

he Ombudsperson
details below

Dr. Devi Singh

' Former Director, IIM, Lucknow

(/o Public Grievance Redressal Cell

All India Council for Technical Education
Nelson Mandela Marg

New Delhi- 110070

Eemail: ey i ndas oy

ig prospects,
L€oming in ils

(Prof. Rajive Kumar)
Member Secretary

all relevant information in respect of the Student Grievance RedressalX
purview and the Ombudsperson for the purpose of appeals.

To,
The Director/ Principal
Al AICTE approved Institutions

B Fa Y4t
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1. TS /AR Fome: 011-26131497
soeg wfas % ¥d : ms@aicte-india.org
N ALL INDIA COUNCIL FOR TECHNICAL EDUCATIO!
Prof. Rajive Kumar (A Statutory Body of the Gowt. of India)
Member Secre tary Ministry of Human Resource Development, Gowvt. of India
Nelson Mandela Marg, Vasant Kunj, New Delhi-110067
Phone: 011-26131497
o E-mail: ms@aicte-india.org
NOTIFICATION

FF.no. 1-101/PGRC/AICTE/Regulation /2019 Date: 13.08.2020

The All India Council for Technical Education (AICTE) has notified All India Council for

Technical Education (Redressal of Grievance of Students) Regulations, 2019, which is published in
Official Gazette of India on 19.11.2019. These regulations are aimed at addressing and effectively
resolving grievance of students of AICTE approved technical institutions. All the AICTE approved
Institutions have been advised to implement these Regulations in their institutions.
' As per these Regulations, all aggrieved students are required to approach Student Grievance
Redressal Committee (SGRC) appointed by the concerned Institutions for redressal of their
srievances. In case they are not satisfied with the decision of the SGRC, they may approach to the
OMBUDSPLRSON to be appointed under these Regulations. Each affiliating University, Technical
University, Private University, Deemed to be University shall appoint Ombudsperson for redressal of
grievances of students under the UGC (Redressal of Grievances of Students) Regulations, 2079, For
Institutions which are offering mlevel LOLH’SE(S) and are affiliated to Board of Technical
Education (BTE), the concerned Directorate of Technical Education (DTE) shall appoint an
Ombudsperson for redressal of grievances of students.

Under clause 6(iv) of these regulations, AICTE is required to appoint Ombudsperson for
institutions which are not affiliated to any University and offerlng Diploma, Post Diploma, Post

Graduate Certificate, Posl (nxaduate Diploma Course(s) in Management, Computer Applications &

!mve and Iourlsm

In view of the above provisions in the Regulations, AICTE has appointgd
for the redressal of grievances of students of AICTE approved PGDM institutig

he Ombudsperson
details below.

Dr. Devi Singh

. Former Director, lIM, Lucknow

C/o Public Grievance Redressal Cell

All India Council for Technical Education
Nelson Mandela Marg

New Delhi - 110070

E-mail: poing v oun ooy

PRI PR S TR 1

Ly prospects,
‘oming in its
M\‘””\? -\';gf V’:;,*' '
(Prof. Rajive Kumar)
Member Secretlary

all relevant information in respect of the Student Grievance Redressal™X
purview and the Ombudsperson for the purpose of appeals.

To,
The Director/ Principal
All AICTE approved Institutions
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 GREATER NOIDA INSTITUTE OF TECHNOLOGBY (gngg. institute)

Policy document

Students Grievance Redressal Committee

Objective: The Students Grievance Redressal Committee (SGRC) at GNIOT aimed to
address and effectively resolve grievance of students and Providing opportunities for students
regarding academic and non-academic matters, health services, library and other central
services.

Jurisdictions of the Committee:

The student grievance redressal committee (SGRC) shall deal the students grievances in
writing about the following —

Academic Matters:

Issues related to sessional marks, examination related matters or any other academic related
issues.

Financial Matters:

Related to dues and payments

Administrative Matters:

Infrastructure, food, sanitation, transport related issues

Sexual harassment and ragging related issues.

Constitution of Committee:

The director of institute constituted the student’s grievance redressal committee —

Selection of Convener — Convener is selected by sole discretion of the director of the
institute.

Selection of Co-Convener — Co-Convener is selected by the director in consultation with
convener.

Selection of Faculty members — Faculty members are selected by the director in consultation
with convener and co-convener.

Selection of Students Representative — Student representatives are selected by the director,
convener, co-convener in consultation with faculty members.

The composition of RGRC is under —
Director -- Chairperson
Convener — 01
Co Convener — 01
Faculty member — 02
Student Member - 01
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\LL [NDIA COUVCU FOR TF("HVICAI EDUCATION /
NOTIFICATION

‘ New De{in, the 22nd | Mamh 2021

J-H03/A c:mzmacmegmﬁomm In_exercise of the power c*

'ION AND COMMENCEMENT:
l be called as the All India Council {or Technical Ed‘ucﬂﬁon
jevanee of Faculty/Staff Member) Regulations, 2021. N

b They shall apply to all Technical Institutions recognized or approved by the. Aﬂ India
' Council for Technical Education as per Section 10(k) of the All India Councilfor ’!‘ec!mieal
Educatton Act, 1987,

c. They shaii come into force from the date of their publication in the Official Gazette

. 'SHORT TITLE, APP
These _R.sev

. OBJECTIVE.

To pmv;de oppormmnes for redressal of certain grievances of Faculty/Staff Members already
appointed in any institution, as well as those seeking appointment to such institutions, and a
mechanism thereto. ' :

DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE

REQUIRES:

- {a) "Act" means the All India Council for Technical Education Act, 1987;

(b) "Council” means the All India Council for Technical Education

{¢)  “UGCT means University Grants Commission

(d) “University” means a university established or incorporated by or under a Central Act or State
Act and includes an institution deemed to be university declared as such under section 3 of the
UGC Act, 1956

(e) “State” means a State specified in the First Schedule to the Constitution of India.and includes
a Union territory; :

(f) “Technical Education” means programs of education as defined under section 2(g) of the All
India Council for Technical qucatzon Act, 1987;

(g) “Technical Institution” means an Insmutmn as defined under section 7(h)
Council for Technical Education, Act, 1987;

(h) "aggrieved Faculty/Staff Member" means a Faculty & Staff Member, who §
in the matters relating to or connected with the grievances defined under thes

(i) "Grievance" means and includes, complaint(s) made by an aggrieved FaculfgiSafr Member() \
in respect of the following service related matters namely: 'é %
il ates 0 degree

& r‘uq‘ther documenb

Nono
\ =) \-‘
ii. non-payment of salaries/wages and/or benefits or any other allowances or dues etc. dixring

services or retirement/resignation, as the case may be;

i. withholding of, or refusal to return, any document in the form of cé
diploma, experience certificate, relieving order or any other award
deposited for the purpose of seeking appointment in such institution;

til. Discrepancies between their weges and/or benefits and other members of staff in similar
roles/post/experience.

tv. termination without giving any reason or notice or memorandum;

v. non-payment of gratuity amount as pcr preva hn’ Govi. rules in foice on resignation/

retirement; and N
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{ unider these Regulations;
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6.

(i) A comgiaxnt t’mm an aggnevcd .facnlty/staﬁ' mpmber relatmg to the institution shail be
addxessect to the Chairperson, Gnevance Redressal Committee (GRC).

(iit)  The GRC sha!l send its report with recommendations, if any, to the concerned DTE or
_University and a copy thereof to. the aggrieved faculty/staff member, thhln a period of
15 days from the date of receipt of the complaint.

(iv) In case faculty/staff is not satisfied th the decision of Grievance Redressal Committee,-
they may appeal to the concerned affiliating University/State DTE (in case of diploma
institutes) for redressal of their grievances.

Fhe Umiversity level or DTE level Grievance Redressal Cell established by the University or DTE
shall address such grievances and scttle the matter at State/University level.

INFORMATION REGARDING GRIEVANCE REDRESSAL COMMITTEE:

An institution shall furnisk, prominently, on its website, all relevant information in respect of the
Grievance Redressal Committee(s) coming in its purview.
Prof. RAJIVE KUMAR. Member-Secy.

[ADVT .-HI/4/Exty./558/2020-21]
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